
We want to hear from families who use a Starting 
Well service to find out more about what works 
well and what you think could work better.  

We also want to hear from people who do not use 
the service about what could make you more 
likely to use it in future. 

Starting Well supports children and young 
people aged up to 19 years, or up to 25 for 
people with Special Educational Needs 
and Disabilities, and their families / carers. 

The service is based mainly in Children’s Centres 
but also delivers support in families/carers homes 
and in schools.  

Your feedback will be used to develop different 
options for the service, which will be shared in a 
public consultation later this year. 

Get involved 
Come along to a drop-in 
event to share your views 
with us, scan the QR code 
for times and locations. 
See overleaf for more ways 
to share your views.

This engagement 
is open for 
responses until 
Friday, 9 May 2025

Children’s Centres, health visiting and school nursing

Help shape our 
Starting Well service

Cheshire West & Chester Council
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We would like to hear your views 
on the Starting Well service

Visit: cheshirewestandchester.gov.uk/startingwell to tell us your views

Email your thoughts to us: startingwell@cheshirewestandchester.gov.uk

Write to us: Starting Well, Public Health, Cheshire West and Chester 
Council, The Portal, Wellington Road, Ellesmere Port CH64 0BA

Call us on 0300 123 8123 quoting ‘Starting Well Engagement’ and let us 
know your views

Paper copies and alternative formats are available on request using the 
contacts details above
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